 Brick Campaign - Frequently Asked Questions 

Q: Where are the engraved bricks going to be installed? 
A: The engraved bricks become part of the Centennial Plaza located between Sansbury Hall and Battelle Hall and can be viewed by supporters anytime. 

Q: How long after I place an order will my brick be installed? 
A: Bricks are engraved as the orders are submitted and immediately placed in the plaza – weather permitting of course. 

Q: After I place my order can I change the text? 
A: You will be asked to approve the verbiage shortly after you place your order. If you wish to make any changes to your text it has to be done on this verification. If you make changes to your text, new approval is required ensure that the new text reflects you request. Upon approval, your order will be submitted for engraving at which point no further changes can be made. 

Q: The text on my verbiage verification is correct. Do I have to return it? 
A: Yes, bricks are only sent for engraving after approval of the text has been received. The approval process guarantees that your brick looks the way you want it to look. 

Q: If I don't want to place my order online how else can I order? 
A: You can email bricks@ohiodominican.edu to request a paper brochure. The Centennial Plaza brochures have an order form on them and can be mailed in with your payment of check, money order or Visa, MasterCard, or Discover credit card. 

Q: I own a local company and want my company name engraved, is that allowed? 
A: Local as well as national corporate organizations are welcome to sponsor bricks for installation in the Plaza. 

Q: Are there brick inscription guidelines? 
A: Brick inscription guidelines have been created to ensure the positive nature of the program. 

Q: If I want more characters or extra lines of text can I have smaller engraving or spacing? 
A: Brick color, font and character size have been carefully chosen to ensure the aesthetics of the Centennial Plaza. Some flexibility is possible regarding the special characters (Hebrew Letters are available) and number of characters per line. These are reviewed with the engraver on a case by case basis and may incur an up-charge.

Q: My friend also ordered a brick and we want ours installed next to each other. Is this possible? 
A: Due to the installation process, we can not take specific requests of this type. 

Q: What does the money from the brick campaign support? 
A: The Centennial Plaza Brick Campaign provides direct financial support to the Ohio Dominican Fund and provides vitally needed resources for academic programs, scholarships, technology enhancements and much more.

Q: If I place an order and decide that I would like to order another brick what do I do? 
A: Ordering more than one product is simple. Each product must be separately ordered and can be done online or by utilizing a printed order form for each order. We require each order to be submitted separately to ensure that each brick is properly engraved with the correct verbiage on the desired product.

Q: Because I paid for the brick it is my property, correct? 
A: ODU is proud to offer the opportunity to install your personalized bricks at the coliseum. These bricks are meant to show the honor, support and memories of ODU alumni and friends. Because of this, your brick purchase becomes the property of the Ohio Dominican University and cannot be removed by the purchaser for any reason.

Q: What process is used to engrave the bricks? 
A: 

Q: Because the Centennial Plaza Brick Program is a fundraising event, how do I get the tax information necessary to claim this gift? 
A: Your Centennial Plaza brick sponsorship is tax deductible and you will receive a letter from the University indicating your tax benefit.

Q: If I order a brick and then change my mind, how can I cancel the order? 
A: All brick order sales are final and orders cannot be cancelled or refunded. 

Q: I want to order a brick but can't think what to have engraved on it. Can you give me some ideas? 
A: Bricks are a popular gift idea for ODU alumni and friends because you can commemorate, memorialize and celebrate the events and people you choose. Some engraving ideas are: Weddings, Birthdays, Significant Memories, and Graduations. 

